Release Notes for DrayTek Firmware Upgrade Utility (UK/Ireland)

Software Version 3.7.3
Release Date 6" May 2026
Supported Operating Systems Windows 10/ 11 (x32/x64)

Windows 7 / 8.1 (x32/x64)
Windows Server 2012 R2 (x32/x64)
Windows Vista (x32/x64)

New Features & Improvements

1. Fixed an intermittent issue where firmware uploads could fail and the “ACK signal timeout”
dialog would appear

Known Issues
(None)



Software Version 3.7.2

Release Date 21t July 2025

Supported Operating Systems Windows 10/ 11 (x32/x64)
Windows 7 / 8.1 (x32/x64)
Windows Server 2012 R2 (x32/x64)
Windows Vista (x32/x64)

New Features & Improvements

Support for .sfw file extension added

Support for multiple languages in the User Interface

Support for Size adjustment and sorting devices by IP or model

Fix for the issue where firmware upgrade on specific routers/access points did not work

el A

Known Issues
(None)




Software Version

3.7.1

Release Date

11 April 2023

Supported Operating Systems

Windows 10 / 11 (x32/x64)
Windows 7 / 8.1 (x32/x64)
Windows Server 2012 R2 (x32/x64)
Windows Vista (x32/x64)

Windows XP SP3

New Features & Improvements

1. ‘Router IP’ renamed to ‘Device IP’

2. After entering a username, Tab button did not move to the Password field

Known Issues
(None)

Software Version

3.7.0

Release Date

1t July 2022

Supported Operating Systems

Windows 10/ 11 (x32/x64)
Windows 7 / 8.1 (x32/x64)
Windows Server 2012 R2 (x32/x64)
Windows Vista (x32/x64)

Windows XP SP3

New Features & Improvements

1. Support for the Vigor 167 (DrayQOS 5)

Known Issues
(None)




Software Version 3.6.10

Release Date 27" January 2020

Supported Operating Systems Windows 10 (x32/x64)

Windows 7 / 8.1 (x32/x64)
Windows Server 2012 R2 (x32/x64)
Windows Vista (x32/x64)

Windows XP SP3

New Features & Improvements

1. Improved compatibility with new router models
2. Anti Virus programs could incorrectly give a false positive of trojan detection for older
versions of the Firmware Upgrade Utility.

Known Issues
(None)



Software Version 3.6.9

Release Date 7t May 2019

Supported Operating Systems Windows 10 (x32/x64)

Windows 7 / 8.1 (x32/x64)
Windows Server 2012 R2 (x32/x64)
Windows Vista (x32/x64)
Windows XP SP3

New Features & Improvements

1. Improved compatibility with new router models

Known Issues

(None)
Software Version 3.6.8
Release Date 18" July 2018
Supported Operating Systems Windows 10 (x32/x64)

Windows 7 / 8.1 (x32/x64)
Windows Server 2012 R2 (x32/x64)
Windows Vista (x32/x64)

Windows XP SP3

New Features & Improvements

1. Added mDNS protocol to support firmware upgrade for VigorSwitch series with firmware
2.4.0 and later

2. Improved compatibility with Windows 10 firewall

3. Added tips to support firmware upgrade for Vigor3900 / Vigor2960

Known Issues
(None)



Software Version 3.6.7

Release Date 15" May 2018

Supported Operating Systems Windows 10 (x32/x64)

Windows 7 / 8.1 (x32/x64)
Windows Server 2012 R2 (x32/x64)
Windows Vista (x32/x64)
Windows XP SP3

New Features & Improvements

1. Improved compatibility with TFTP reflashing of the VigorAP series by altering the TFTP
request timeout value
2. Windows Firewall could block firmware upgrades for the Vigor 3900 / Vigor 2960 series

Known Issues

(None)
Software Version 3.6.6
Release Date 19™ December 2016
Supported Operating Systems Windows 10 (x32/x64)

Windows 7 / 8.1 (x32/x64)
Windows Server 2012 R2 (x32/x64)
Windows Vista (x32/x64)

Windows XP SP3

New Features & Improvements

1. Added new TFTP option to improve transmission speed

Known Issues
(None)
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